Fire Prevention  Public Response Office  Public Works

Welcome to Clark County's Land Development and Enforcement Citizen Access Portal

We are pleased to offer our citizens, businesses, and visitors access to government services online, 24 hours a day, 7 days a week.

To use all the services we provide you must register and
create a user account. You can view information, get
questions answered and have limited services as an
anonymous user.

We currently offer the below services online:
« Search Applications (Records), Complaints, and
Permits
« Schedule or Request Inspections
« Check Status on Submitted Requests
* Pay Fees
« Report a Concern/Complaint
« Online Permitting
« Submit Plans for Review

You can also visit Clark County's Main Website for more information.

If you intend to make payments using a Check (ACH) payment type, please click here for instructions.
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The redesigned home page features drdgwn menus for faster and easier navigation. The home page featunesv look, plus links tall

your favorites: Anouncements, My Folders, Cart and Account Management. As with previous releases of Accela, citizens can access familiar
places in the website Ke the variougraining documents, videogieneral Clark County permit information and more.

1. Action Based Menus
The Citizen Access home page reflects a new abtised mens. See Samples below

Building Comprehensive Planning Fire Prevention Public Response Office Public Works

: ogged in as:anissa88 [ ] Accessibility Support My Folders () '™ Cart (0) Account Management Logout
Login
en Access
Customer Resources
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Building - Comprehensive Planning Fire Preveion Public Response Office Public Works

Announcements Logged in ag Pccount Management  Logout

Apply for Permits

Fire Prevention o
Search Permits

Schedule an Inspection




2. New Dash Board
At aglanceyou can view items in your CaMly CollectionsWork in progress and begin procdhgse item directiffrom the Dashboard
1 Shopping cart: An overview of items saved to the shopping cart, with access to the full cart
1 My collections: An overview savedllections, with access to the full collections page
T Work in progress: A summary of records currently in progress for the registered user, with easy access to resume wagk on save
applications

m Building Comprehensive Planning Fire.Prevention Public.Response Office Public Works

Announcements Logged in as:anissaB8 My Folders (0) ™ Cart (0) Logout

Clark County Citizen Access

Hello, anissa88

/ S e

There are no items in your You do not have any collections
shopping cart right now. right now.

My Collection (0) View Collections

Work in progress View All Records

Record Name Record ID Creation Date
oy esume .
Operational 20TMP-002078 FirePrevention 1/19/2020 12:00:00 AM Resume Application




3. Advanced Record Search

From the search records screeny ou can filter your view by the Recordds status.

Building Comprehensive Planning Fire Prevention Public Response Office Public Works

Announcements Logged in as:anissa88 My Folders (0) ™ Cart (0) Reports(17) ¥ Account Management Logout

Building

Records 5P Active Records

BFP In Review

To submit a QAA, select Amendment under the Action column. BFP Issued
BFP Ready to Issue

Showing 1-10 of 100+ | Download results | Add to My Folder | Add to cart Inspection Agency
Inspection Agency Permits - Active
SFR Tract Template
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4. Redesigned Record details page
Once aecordis selected/ou canexpand and collapse sections to view specéaordinformationfrom the Recordnfo menu




































































































































































































